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Oakville, ON | www.oakvillejaguars.com

Rules, expectations, and consequences for all parents, guardians, family members and spectators

OJSA-SC001 1.0 2025 All parents, guardians, family members, friends, and spectators at any OJSA game,
practice, or event

This document is provided to all OJSA families at registration. It describes the conduct expected of every spectator and
the specific consequences for violations. A signed acknowledgement is required before a player may participate in
OJSA activities. Ignorance of these rules is not an accepted defence.

1. Who This Policy Applies To — Definitions

This policy applies to every person present at an OJSA game, training session, tournament, or event who is not a
registered player, coach, or team official on the team sheet. This includes, but is not limited to:

Spectator Any person watching or attending an OJSA game, practice, or event who is not a registered
player or bench official for the team playing. This is the umbrella term used throughout this
policy and includes all categories below.

Parent / Guardian The legal parent or guardian of a registered OJSA player. Parents and guardians bear primary
responsibility for their own conduct and for informing any guests they bring to OJSA events
of the rules in this policy.

Family Member Any relative of a registered player — including but not limited to grandparents, siblings
(where not registered players on the field), aunts, uncles, and cousins — who is present at an
OJSA event.

Guest / Friend Any person brought to an OJSA event by a parent, guardian, or family member who has no

other direct affiliation with OJSA — including family friends, neighbours, partners, and
acquaintances.

Unaffiliated Spectator = Any person present at a facility during an OJSA event who is not directly connected to either
team — for example, members of the public at a shared facility. These individuals are still
subject to OJSA's right to request removal if their conduct is disruptive or threatening.

The parent is responsible for their guests. If you bring a family member, friend, or guest to an OJSA event, you are
responsible for ensuring they are aware of and comply with this policy. A violation committed by your guest will be
treated as if committed by the registered family — including any resulting Incident Reports or bans that follow.

Players not on the game sheet — registered OJSA players who are attending a game as spectators (e.g. injured
players watching from the sideline) are expected to follow this policy while in the spectator area. When on the bench as
designated by the coach, standard player conduct rules apply.
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2. Purpose

The Oakville Jaguars Soccer Academy is committed to providing a positive, safe, and enjoyable environment for every

player, coach, referee, and spectator. Research consistently shows that parental and spectator behaviour is the single

greatest factor in whether young athletes enjoy sport and continue playing.

This policy exists to protect players from toxic sideline environments, to protect match officials from abuse, and to
make clear that OJSA will not tolerate behaviour that undermines these values — regardless of who commits it or

what the provocation may be.

3. Governing Standards

OJSA's spectator standards are grounded in the following governing frameworks:
e Ontario Soccer Operating Procedures — all sanctioned games are governed by Ontario Soccer rules, which carry
their own disciplinary authority over registered participants and team officials

e OJSA By-Laws and Club Policies — club-level authority to manage spectator conduct at all OJSA events including
non-sanctioned training sessions and friendlies

e Respect in Sport Program — Ontario Soccer's mandatory programme promoting safe, respectful sporting

environments

Where Ontario Soccer and OJSA disciplinary actions overlap, both sets of consequences may apply independently.

4. Spectator Rules During Games

3.1 Field of Play

The field of play is for players, coaches, and match officials only. No spectator, parent, or guardian may enter the
field of play at any time during a game or immediately before or after unless explicitly invited by a match official or
OJSA staff.

e Spectators must remain in the designated spectator area at all times, on the opposite side of the field from the
team benches unless instructed otherwise by the facility or game officials

® The only exception is a genuine medical emergency involving your own child — in which case you must first get
acknowledgement from the match official before entering

e Entering the field or bench area to confront a player, coach, or official for any reason is a serious violation and will

be treated accordingly

3.2 Match Officials (Referees)

Under no circumstances should any spectator approach, address, or interact with a match official during or after
a game.

e Referee decisions — including offside calls, fouls, cards, and any other ruling — are final and not subject to appeal
from spectators

e Verbal comments directed at referees, including sarcastic remarks, questioning of calls, and any statement
designed to pressure or embarrass the official, are prohibited
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® Any spectator who approaches a referee during or immediately after a game will be removed from the facility and
an Incident Report will be filed

e Physical contact with a referee of any kind — however minor — will result in immediate season removal and
referral to Ontario Soccer

3.3 Opposing Players, Coaches & Spectators
e Taunting, heckling, or directing negative comments at opposing players (particularly minors) is prohibited
e Confronting an opposing coach or spectator is prohibited. All concerns must be raised through OJSA channels

e QJSA is responsible for the conduct of its spectators. Actions by OJSA spectators that result in Ontario Soccer
sanctions against the club may be met with disciplinary action against the individual responsible

3.4 Language & Behaviour

e Profanity, offensive language, discriminatory remarks (based on race, gender, religion, sexual orientation, disability,
or any other ground), and threatening language are all prohibited at all times

e Behaviour that is intimidating, aggressive, or designed to humiliate any person is prohibited
e Throwing objects of any kind — including toward the field, bench area, or referee — is prohibited

e Smoking, vaping, or consuming alcohol in spectator areas or near players is prohibited in accordance with facility
rules and Ontario law

3.5 OJSA Coaches & Staff
e Do not enter the bench area or approach the bench during a game to speak with a coach
e Do not call out instructions, criticism, or tactical direction to the team — this is the coach's role

e |f you have a concern about your child's playing time, team selection, or coaching approach, please allow at least
48 hours after the game before contacting the coach — this allows emotions to settle and gives everyone time
to process the concern productively. Coaches are within their right to encourage communication at a later date.
Raising such concerns on the sideline during a game is not appropriate and will be treated as a conduct violation if
it becomes disruptive

5. Rules During Training Sessions

e Unless invited by the coach, parents and spectators should watch from a respectful distance during training
sessions and avoid interrupting the session

e Do not coach your child from the sideline during training. This conflicts with and undermines the coach's
instructions

e |f you need to speak with your child urgently during training, approach the coach first and ask permission

e All language and behaviour rules from Section 3 apply equally to training sessions

6. Disciplinary Framework

OJSA uses a structured, escalating disciplinary framework. Consequences are applied by the OJSA Disciplinary Officer
(or designate) following review of an Incident Report. All penalties are in addition to any action taken by match officials
or Ontario Soccer.

5.1 Penalty Structure Overview
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Coaching from sideline;
unsportsmanlike chanting;
minor language violation

Negative comments directed at
opposing players or spectators

Entering the field of play
without invitation

Directing verbal abuse at a
coach, player, or match official

Approaching or addressing a
match official during/after a
game

Discriminatory or threatening
language directed at any
person

Physical confrontation or
threatening physical contact
with any person

Physical contact with a match
official (any contact)

Verbal warning from
coach or OJSA staff

Verbal warning;
asked to move away

Immediate removal;
1-game ban;
Incident Report

Immediate removal
from facility; Incident
Report; 1-game ban

Incident Report filed;
asked to leave for
remainder of game

Immediate removal;
minimum 3-game
ban; Incident Report;
possible Ontario
Soccer referral

Immediate and
permanent ban
from all OJSA
events; Ontario
Soccer referral;
police involvement if
warranted

Immediate and
permanent ban;
mandatory Ontario
Soccer referral;
police involvement

Written warning +
Incident Report filed

Incident Report filed;
asked to leave for
remainder of game

2-game ban

3-game ban

1-game ban

Remainder of
season ban; Ontario
Soccer referral

N/A

N/A
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1-game spectator ban

1-game spectator ban

3-game ban. Further offence:
remainder of season ban

Remainder of season ban +
review by OJSA Board

3 Incident Reports in a season =
mandatory 1-game ban
minimum

Permanent ban from OJSA
events; Ontario Soccer referral

N/A

N/A

Accumulation rule: Any spectator who accumulates 3 Incident Reports within a single season — regardless of the

individual severity of each incident — will receive a mandatory minimum 1-game ban and will be reviewed by the OJSA

Disciplinary Officer for potential further action.

5.2 Game Bans — What They Mean

e A game ban means the individual may not attend the specified number of consecutive OJSA games (home or

away) in any capacity — as a spectator, volunteer, driver, or otherwise

e The banned individual is responsible for ensuring they do not attend. The coach will be informed and is not

responsible for enforcement on game day

e |f a banned individual attends a game during their ban period, the ban will be extended by one additional game

and an additional Incident Report will be filed

e Bans apply to all OJSA games involving the player(s) whose team/family the spectator is associated with, including

tournaments, cup games, and playoff games
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5.3 Remainder-of-Season Ban
Where a remainder-of-season ban is applied, the individual may not attend any OJSA game, training session, or event
for the balance of the current season. Reinstatement for the following season requires a meeting with OJSA
management and written confirmation that the individual has completed the Respect in Sport — Parent Module

course.

5.4 Permanent Ban
A permanent ban may only be lifted by a decision of the OJSA Board of Directors and will not be considered until a

minimum of 12 months have passed since the incident that triggered it.

7. Impact on Player Participation

OJSA recognises that spectator misconduct should not automatically penalise a player. However, in cases of extreme or

repeated misconduct, the OJSA Board reserves the right to:

e Require a player's parent/guardian to complete the Respect in Sport — Parent Module before the player may
continue participating
e In the most serious cases, suspend a player's registration where OJSA concludes the parent's conduct poses a risk

to the welfare of other participants

This measure is a last resort and will only be applied after all other options have been exhausted and after the family
has been given the opportunity to respond.

8. Reporting a Conduct Violation

Any person — including coaches, players, match officials, opposing parents, or OJSA staff — may report a spectator

conduct violation by:

e Completing an OJSA Spectator Incident Report Form (OJSA-SC002) and submitting it to
info@oakvillejaguars.com within 48 hours of the incident

e Speaking directly to an OJSA staff member or coach immediately after the incident

All reports will be reviewed by the OJSA Disciplinary Officer within 5 business days. Parties involved will be contacted
and given an opportunity to provide their account before a decision is made. Decisions will be communicated in

writing.

9. Appeals

Any disciplinary decision may be appealed in writing to info@oakvillejaguars.com within 7 days of receiving the
decision. The appeal will be reviewed by a member of the OJSA Board of Directors who was not involved in the original

decision. The Board member's decision is final.
10. Spectator Acknowledgement
All parents and guardians are required to sign the acknowledgement below at registration. This confirms they have

read, understood, and agree to comply with this policy for the duration of their child's participation with OJSA.

|, the undersigned, confirm that | have read and understood the OJSA Spectator Code of Conduct & Disciplinary Policy
(OJSA-SC001). | agree to comply with the rules and expectations set out in this document at all OJSA games, training
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sessions, tournaments, and events. | understand that violations may result in incident reports, game bans, or removal from

OJSA events as described in this policy. | agree that these rules apply to me and to any guests | bring to OJSA events.

Printed Full Name of Parent / Guardian Date (MM/DD/YYYY)

Signature Player Name & Team

Return signed form to: info@oakvillejaguars.com or the OJSA office at registration. This document forms part of the OJSA

registration agreement.

Oakville Jaguars Soccer Academy | info@oakvillejaguars.com | www.oakvillejaguars.com
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