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OAKVILLE JAGUARS SOCCER ACADEMY (OJSA) 
Electronic Communications and Social Media Policy 

Aligned with Canada Soccer Safe Sport, Rule of Two, and Child Protection Standards 
 
1. Purpose 
The purpose of this policy is to ensure that all electronic communications and social media 
interactions involving OAKVILLE JAGUARS SOCCER ACADEMY (OJSA) are safe, respectful, 
transparent, and professional. 
OJSA recognizes that digital communication is an essential part of modern sport. This 
policy establishes clear expectations to protect players, coaches, volunteers, parents, and 
staƯ while promoting positive communication and safeguarding children and youth. 
 
2. Scope 
This policy applies to all individuals associated with OJSA, including: 

 Players 
 Parents and guardians 
 Coaches and assistant coaches 
 Team managers 
 Technical staƯ 
 Volunteers 
 Board members 
 Employees and contractors 
 Referees and oƯicials 

 
It applies to all electronic communication related to Academy activities, including: 

 Email 
 Text messaging (SMS) 
 Team management applications (e.g., TeamSnap) 
 WhatsApp and similar messaging platforms 



 Social media platforms 
 Club website 
 Video conferencing platforms 
 Online training sessions 

 
 
3. Guiding Principles 
All electronic communications must be: 

 Professional 
 Respectful 
 Transparent 
 Soccer-related 
 Appropriate to the participant's age 
 Consistent with Safe Sport and Rule of Two principles 

Electronic communication should always support player development, team operations, 
and Academy activities. 
 
4. Rule of Two in Electronic Communication 
OJSA fully supports Canada Soccer's Rule of Two. 
Whenever communicating electronically with a minor: 

 Parents or guardians must be included whenever practical. 
 Group communication is the preferred method. 
 One-on-one electronic communication should be avoided whenever possible. 
 Communication must always be open, observable, and justifiable. 

Examples include: 

✔ TeamSnap/Sports Engine announcements 

✔ Team email distribution lists 

✔ WhatsApp groups including parents 

✔ Group text messages 
 
5. Acceptable Communication 
Electronic communication should be limited to Academy-related matters such as: 

 Practice schedules 
 Game information 
 Team travel 
 Registration 
 Weather cancellations 



 Player availability 
 Technical development resources 
 Academy events 
 Emergency notifications 

Messages should always be: 
 Respectful, Brief, Professional, Appropriate in tone 

 
6. Prohibited Communication 
The following are strictly prohibited: 

 Secret or hidden communication with minors 
 Private social conversations unrelated to soccer 
 Sending inappropriate photographs or videos 
 Sharing oƯensive, discriminatory, or sexual content 
 Cyberbullying 
 Harassment 
 Threatening messages 
 Late-night or excessive messaging 
 Personal or romantic communication with players 
 Requesting players keep conversations confidential from parents 

 
7. Social Media Expectations 
All members are ambassadors of OJSA. 
When using social media, members should: 

 Demonstrate respect and sportsmanship. 
 Promote positive team culture. 
 Protect the privacy of players. 
 Represent the Academy professionally. 
 Think before posting. 

Members should never: 
 Post oƯensive comments. 
 Bully or ridicule others. 
 Share confidential Academy information. 
 Publish content that damages the reputation of players, coaches, oƯicials, or the 

Academy. 
 Engage in online arguments on behalf of the Academy. 

 
 
 



8. Photography and Video 
Photographs and videos should: 

 Support player development. 
 Celebrate Academy activities. 
 Respect participant privacy. 
 Follow parental consent requirements. 

 
OJSA will: 

 Obtain appropriate consent for the use of player images. 
 Never identify children with unnecessary personal information. 
 Remove content upon reasonable request where appropriate. 

 
9. Online Meetings and Virtual Training 
Virtual sessions must follow Safe Sport principles. 
Whenever possible: 

 Two adults should be present or able to observe the session. 
 Parents are encouraged to supervise younger players. 
 Sessions should occur in open areas of the home. 
 Coaches should conduct sessions from professional settings. 
 Sessions should focus exclusively on soccer activities. 

Private virtual meetings with individual minor players should be avoided unless another 
adult is aware and involved. 
 
10. Privacy and Confidentiality 
Members must respect the privacy of all participants. 
Personal information including: 

 Phone numbers 
 Addresses 
 Medical information 
 Emergency contacts 
 Personal photographs 

must never be shared without appropriate authorization. 
OJSA will manage personal information in accordance with applicable privacy legislation. 
 
 
 
 
 



11. Reporting Concerns 
Any inappropriate electronic communication or social media activity should be reported 
immediately to: 

 Team Coach 
 Team Manager 
 Safe Sport OƯicer 
 Club Director 

Reports may include: 
 Cyberbullying 
 Harassment 
 Boundary violations 
 Inappropriate messaging 
 Online grooming concerns 
 Sharing inappropriate images 
 Fake or impersonation accounts 

Reports will be handled confidentially and promptly. 
 
12. Consequences 
Violations of this policy may result in: 

 Verbal or written warning 
 Mandatory education 
 Removal of online content 
 Suspension from Academy activities 
 Suspension or termination of coaching or volunteer responsibilities 
 Referral to Ontario Soccer, Canada Soccer, or law enforcement where appropriate 

 
 
13. Education and Awareness 
OJSA will: 

 Educate coaches on safe electronic communication. 
 Inform parents about digital safety expectations. 
 Teach players responsible online behaviour. 
 Promote cyber safety and digital citizenship. 
 Review this policy annually. 

 
14. Best Practices 
OJSA encourages all members to: 

 Use Academy-approved communication platforms. 



 Keep communications transparent. 
 Include parents whenever appropriate. 
 Communicate during reasonable hours. 
 Maintain respectful and professional interactions. 
 Report concerns early. 

When in doubt, members should ask: 
"Would I be comfortable if this communication were viewed by the player's parent, the 
Academy, or Canada Soccer?" 
If the answer is no, the communication should not be sent. 
 
 
 
15. Commitment Statement 
OAKVILLE JAGUARS SOCCER ACADEMY is committed to fostering a safe, respectful, and 
positive digital environment that reflects the values of Safe Sport, child protection, and 
responsible coaching. Every member shares responsibility for ensuring that electronic 
communications strengthen trust, promote player well-being, and uphold the highest 
standards of professionalism and integrity. 
 


