JRS Oakville Jaguars Soccer Academy

Oakville, ON | www.oakvillejaguars.com

Refund Request Form

Because administrative costs are incurred at registration, OJSA adheres to a strict refund policy. Complete this form fully
and within the specified time constraints.

Refund Request

Player's Last Name
Player's First Name

Date of Birth

Program or Team (e.g., Girls U12
House League — Team:
Manchester)

Reason for Refund:

Conflict — Hockey Baseball Basketball Swimming
Other:

Have you received your uniform?

Yes No
If yes — returned to Coach (Date)

If yes — returned to Office (Date)

Parent / Guardian Name
Phone Number
Address

Postal Code

Email Address

Signature Date

By signing, you confirm you have read the OJSA Refund Policy.
FOR OFFICE USE ONLY
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Refund Policy

Requests must be submitted via email to info@oakvillejaguars.com or in person. Requests are reviewed based on the
date received. Refunds are issued via cheque within 4—6 weeks. OJSA is not responsible for funds paid directly to a
team, coach, or raised through team fundraising. No refunds for sessions cancelled due to severe weather.

1. Youth House League Refunds
— All refunds subject to a $50 Administration Fee.

— No refunds/transfers from 10 days prior to season start.
— Uniforms must be returned in good condition before a refund is processed.
— Medical withdrawal: documentation required within 10 days. Pro-rated refund before 50% season completion.

— No refund if suspended or expelled. Full refund if OJSA cannot field a team.

2. Adult League Refunds (Individual)
— All refunds subject to a $50 Administration Fee.

— No refunds/transfers from 10 days prior to season start.

— Equipment/uniform must be returned. No refund upon suspension or expulsion.
3. Adult League Refunds (Team)

— Initial payment to secure the team spot is non-refundable.

— Team-registered players should contact their team captain for refunds.

4. Competitive Programs (Non-OPDL)
— No refunds/transfers including the initial spot-securing payment. Medical exception with documentation.

— No refund for disagreement with coach, team, or tier placement.

5. Rep Teams (Non-Tech-Managed)
— Al refunds subject to a $100 Administration Fee.

— No refunds while player is training/competing in the Indoor Season.

— QOutdoor Season: no refund after February 15.

6. OPDL Refunds
— No refunds/transfers including initial spot-securing payment.

— Release letter withheld until all outstanding fees are paid.

7. Camps & Additional Training
— Requests more than 10 days before program start subject to a $50 Administration Fee.

— No refunds within 10 days of program start.
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